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European priorities

One of the 6 European Commissions priorities for 2019-2024
A European Green Deal
Europe aims to be the first climate-neutral continent by becoming a modern, 
resource-efficient economy.

The European Green Deal focuses on 3 key principles for the clean energy 
transition:
• ensuring a secure and affordable EU energy supply
• developing a fully integrated, interconnected and digitalised EU energy 

market
• prioritising energy efficiency, improving the energy performance of our 

buildings and developing a power sector based largely on renewable 
sources
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Security of supply
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Security of Supply

Update the Preventive Action Plan and Emergency Action
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Strategic Gas Facilities Development

Permits for the development of gas facilities 
(FSRU/FSU) in strategic locations across the 
country

Alexandroupolis
Corinth
Volos
Thessaloniki, and 
Revithoussa
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Facilitating crucial 
infrastructure projects

ICGB certified as ITO

Market Test for the Greece-Northern 
Macedonia Gas Interconnector 

Approval of the Compression Station 
in Komotini
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Oversight of European wholesale markets in the EU
https://www.rae.gr/evropaikes-agores-xondrikis/
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Supervision of the Greek Wholesale Electricity Market 
https://www.rae.gr/ellinikes-agores-hondrikis/

Cumulative Demand-Supply curves
https://www.rae.gr/soreftikes-kampiles-prosforas-zitisis/
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Supervision of the Greek Wholesale Electricity Market

Εnergy mix
https://www.rae.gr/energeiako-meigma/
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Empowering and Protecting the Consumer
(Art. 24 Law 4001/2011)

11



Price Comparison Tool– energycost.gr 
(Art. 48Γ & 49 Law 4001/2011)
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Consumer Empowerment - Electricity Cost Calculation Tool
Estimation of consumption and cost of use of household 

appliances
https://www.electricitycostcalculator.gr/
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Consumer Empowerment - Electricity Cost Calculation Tool

https://www.electricitycostcalculator.gr/
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Electricity Supply Offer Request  (Template)
Decision ΡΑΕ 389/2022
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Electricity Consumption Account (Template)
Decision ΡΑΕ 389/2022



Complaint and information tool– my.rae.gr
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Εmpowering Consumers - MyRAE
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MyRae consumer complaints
Reference Year: 2022

Total: 12325



Εmpowering Consumers:  energy-whistleblowing.gr
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Whistleblowing Platform
Public Interest Assurance in the Energy Sector

(under construction until September 2023)
energy-whistleblowing.gr



Εmpowering Consumers– Energy Ombudsman
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Energy Mediation Services Coordination System

ENOMOS
Energy Ombudsman Organizing System

The consumer opens a case on MyRae.

The consumer sends their request to a PROVIDER via MyRae.

The consumer rejects for the 3rd time the response sent by the

provider.

MyRae then registers the request as a REFUSED RESPONSE.

Then the Consumer has 2 options:

▪ Complaint based on the Electricity Supply Code

▪ Energy Mediation

He/she can resort to a specific energy mediation procedure, in

principle - but not exclusively - electronically through the

MyRAE platform.

ΑΙΤΗΣΗ ΔΙΑΜΕΣΟΛΑΒΗΣΗΣ 
ΠΡΟΣ ΤΟΝ ΕΛΛΗΝΙΚΟ ΕΝΕΡΓΕΙΑΚΟ ΜΕΣΟΛΑΒΗΤΗ 
 

1. ΑΤΟΜΙΚΑ ΣΤΟΙΧΕΙΑ  (Προ-συμπληρωμένα όσα στοιχεία είναι διαθέσιμα μέσω του myRAE) 
1.  

 
 
 
 
 
 
2. ΣΤΟΙΧΕΙΑ ΕΞΟΥΣΙΟΔΟΤΗΜΕΝΟΥ ΠΡΟΣΩΠΟΥ 
 
 
 
 
 
 
 
 
3.  ΠΡΟΜΗΘΕΥΤΗ ΠΟΥ ΑΦΟΡΑ ΤΟ ΠΑΡΑΠΟΝΟ ΣΑΣ (Προ-συμπληρωμένο μέσω του myRAE) 
 

Επωνυμία Εταιρίας: 
 

 

Όνομα*                                       Επώνυμο*   Πατρώνυμο*                                  

Αριθμός Δελτίου Ταυτότητας ή Διαβατηρίου (σε ισχύ) *                  ΑΦΜ*                                             

Ταχυδρομική διεύθυνση (οδός, αριθμός, περιοχή, Τ.Κ.)*                                                                                               

Τηλέφωνο (σταθερό, κινητό) *                                                          e-mail*                                               

 

 
 Όνομα*                                       Επώνυμο*   Πατρώνυμο*                                  

Αριθμός Δελτίου Ταυτότητας ή Διαβατηρίου (σε ισχύ) *                   ΑΦΜ*                                             

Ταχυδρομική διεύθυνση (οδός, αριθμός, περιοχή, Τ.Κ.)*                                                                                               

Τηλέφωνο (σταθερό, κινητό) *                                                          e-mail*                                               

 

 

 

 

 



Digitising procedures
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Licensing RES – https://licensing.rae.gr/
(Law 4685/2020 & Producer Certificates Regulation)
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https://licensing.rae.gr/


Geospatial Map– https://geo.rae.gr/
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https://geo.rae.gr/


Regulatory recharge:
Accelerating the green transition
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Expedited the licensing process

98 gigawatts of renewable energy 
producer certificates 

24 gigawatts of storage project 
licenses
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Development of electricity networks

Seamless integration of renewable 
energy sources into the grid

Institutional framework for storage 
units, hybrid stations, and offshore 
wind farms
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132 Pireos Av.
11854, Athens, Greece
http://www.rae.gr

Thank you for your attention

Asc. Prof. Dr. Komninos Komnios
Regulatory Authority for Energy

E-mail: kkomnios@rae.gr
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