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European priorities

One of the 6 European Commissions priorities for 2019-2024
A European Green Deal

Europe aims to be the first climate-neutral continent by becoming a modern,
resource-efficient economy.

The European Green Deal focuses on 3 key principles for the clean energy
transition:

* ensuring a secure and affordable EU energy supply

. devekloping a fully integrated, interconnected and digitalised EU energy
market

. BFIOI‘ItISIng energy efficiency, improving the energy performance of our
uildings and developing a power sector based largely on renewable
sources
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Security of supply
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SLONVARIA

Security of Supply

"‘i ",'\_s.t : Update the Preventive Action Plan and Emergency Action
S rw;'?l ;uc(cucu :

B



Strategic Gas Facilities Development

Permits for the development of gas facilities
(FSRU/FSV) in strategic locations across the
country

Alexandroupolis
Corinth

Volos
Thessaloniki, and
Revithoussa



Facilitating crucial
infrastructure projects QB

ICGB certified as ITO

INTERCONNECTOR I

Market Test for the Greece-Northern
Macedonia Gas Interconnector

&

Approval of the Compression Station
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Oversight of European wholesale markets in the EU
https://www.rae.gr/evropaikes-agores-xondrikis/

Average Day-Ahead Market prices - 04-04-2023 RES-to-Load Penetration - 03-04-2023 Net Direction of Cross-border Electricity Trading - 03-04-202:
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Supervision of the Greek Wholesale Electricity Market
https://www.rae.gr/ellinikes-agores-hondrikis/

Cumulative Demand-Supply curves
https://www.rae.gr/soreftikes-kampiles-prosforas-zitisis/
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Supervision of the Greek Wholesale Electricity Market

Energy mix
https://www.rae.gr/energeiako-meigma/

GR DAM Hourly Energy Mix - SELL - 04-04-2023 GR DAM Daily Energy Mix - SELL - 04-04- =
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https://www.rae.gr/energeiako-meigma/

Empowering and Protecting the Consumer
(Art. 24 Law 4001/2011)
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Price Comparison Tool— energycost.gr
(Art. 48l & 49 Law 4001/2011)
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EpyalAsio Zuykpiong Tipwy
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Consumer Empowerment - Electricity Cost Calculation 00l
Estimation of consumption and cost of use of household

appliances
https://www.electricitycostcalculator.gr/
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https://www.electricitycostcalculator.gr/

Consumer Empowerment - Electricity Cost Calculation Tool

https://www.electricitycostcalculator.gr/

Eidog Xprong / Ap1BLdS duoLwy loyug Xpdvog , Hpspn'cr @ Kdotog anmta Kdotog = Yrohoylopdg oto
YUOKEUN TUOKEUWV [Watt] Aewroupyiag KatavéAwon / nuépa (€) KaravéAwan / piva (€) ‘ GUVOALKG KOOTO
s / nugpa (h) (kWh/nuépa) (kWh/priva) o °

©¢ppavon b E 45,00

Yagn/Apooiopds 0,00

Zeoto veEpO Xpriong | i 22,50

Aeukég Zuokeviég 141,10

Dwtiopdg 9,30

Mikpég HAektpikég 67,05
TUOKEUEG

HAektpovikég
ZUOKEUEG

Tuvolo

Mnviaio Kéotog MpopnBeiag: 54,68 €
Mnviaio Kéotog PuBuilépevwv Xpewoewv: 23,79 €

Hpuepnroo Kéotog HAektpikrg Evépyeiag: 262 €

T MpounBelag HAektpkAg Evépyelag: 015 €/KWh Mapoxn: 15 v kVA



https://www.electricitycostcalculator.gr/

Electricity Supply Offer Request (Template)
Decision PAE 389/2022

ANAAYZH XPEQXEQN MPOX®EPOMENHE SYMBAZHX ANAAYZH OPQN THX MPOZ®EPOMENHZ XYMBAZHZ

EneErynon: n.x. KhipakwTr Xpgwon / Zuvduaopss oTaBEpAG Kal KUMGIVOEVNG XPEWONG
KOA. LYNEPFATHI
HAEKTPIKHZ ENEPTEIAZ

(nx. 6 priveg 0TaBEPH, 18 pves Kupaivépevn ue PriTea TEA xwpic 6pia SIaKIpavonc) / FENIKOI OPOI ZYMBAZHZX
ON/MO NOAHTH

[IA NEAATEE XAMHAHE TAZHE MNpokaBopiopévn Xpéwon npoprBeiag pe épio katavaiwong / KAn

1. NATIA XPEQEH NMPOMHOEIAL To Nayio eival
ZTOIXEIA NMEAATH

IMAPAPTHMA 1
TIp6tumo Aitnong IIpooeopdg [popunBeiog Hiektpikng Evépyelog XT (Yroderypa pe
cOVTOUEG 0OMYiEC)

AITHZH MPOZ®OPAZ NMPOMHGEIAZ

€/uriva (Na yivel avagopd Tav 0pwV e TITAOUS (Hia OEIpa ava 6po) kai Napanounti oTo avaluTike EVIUNO/KEINEVO Twv Gpwv)

H ZtaBepr) Xpéwan MpoprBeiag (EXN) eivai .......... €/kWh 1 ... €/xpévo A .... €/uriva
2.1 ETAGEPH XPEQEH H Kupaivopevn xpéwon ouvSEETal e TNY TIUA TNG NAPAKETPOU TNG ayopas X
NPOMHOEIAE (£X) O 1p6108 UNOASYIBHON Tric KOHSIVOUSV G XPLRonG wval o HopaiGT® L] EIAIKOI OPOI ZYMBAZHZX
i KYMAINOMENH XPEQIH H Aiakdpavon Tng Kupaivépevng Xpéwong MpopriBeiag eivar:
NPOMHOEIAL [and - ... éwg +...] i Xwpig 6pia NepioodTepeg MANPOPOPIES yia TN
Siaudpewon e Kupaivépevng Xpéwong e8a:

ONOMA / ENQNYMIA

ZTOIXEIA EMIKOINQNIAT
AIEYOYNIH TK:

(Na yive! avagopd Twv 6pwv HE TITAOUG (Hia CEIp@ ava 6po) Kal Napanopnr oTo avaluTiké EVIUNO/KEINEVO TV GpwV)

ZTOIXEIA TAYTOMOIHIHE 2.2 PHTPA ANATMPOZAPMOIHZ enitng ZXN

ENINAEON OPOI NOY AEN A®OPOYN ZTHN NPOMHOEIA HAEKTPIKHZ ENEPTEIAZ

AOY: Avaloya HiE To TPGNO SIAKULAVONG TG XPEWoNG, Ba NPENEI va UNGPXE! N avdAoyn avdAuon nx . o ) )
H AiakOpavon ané v Tiur Tng £1a8epric Xpéwong Mpourieiag eivar” [ané - ... éag + ... ] i [ Xwpig Opial (O NeAamng Kaio MpounBeuTric §uvavml VG OULPWVIIOOLY TNV Napoxr NPOCBETWY UNNPESIHY
* To nedio eppavilerar povo d1av n xpEwon yiveral pe XM + Pritpa Avanpooappoyrig 1} TNV EQApROY NPOCBETWY GPWV MOV EXOUV EVEPYEIOKS XOPAKTHPA.
TAYTOTHTA l'lAPOXHZ O 1p4M0G UNoAoyIoHOU TNG NPSBETNS XpEwong Adyw PriTpag Avanpooappoyrig Siopoppdveral wg &g ZTnv nepinTwon aurr, ouppwva Pe To Gpbpo 24 Tou KMNHE,
MepioodTepes Mnpogopies yia T Siapdpewon g PrATpag Avanpooapuoyric edw: duvaral va eioaxBei npéoBeTn diatagn otn ZupPaon Mpopribeiag.
APIOMOZ NMAPOXHE 12345678 (1oTo0eAida TnG PAE pe 6heg Ti¢ Pritpeg/Kupaivépevous Opoug) 10 napdv Eviuno nepiAapBAaveral ouvToun NepIypaen Twv NPOoBETWY EVEPYEIAKMY UNNPECIOV/OpWY.
. % - - Znv nepintwon nou o MpopnBeuTng kai o NMEAATNG CUPGWVHOOUV OTNY NAPOXH NPGOBETWY UNNPECIGOY
KATHIOPIA NAPOXHE Oixiakr] / EnayyeAuaTikr / KovéxpnoTn 3. AOINEZ XPEQXEIX NPOMHGEIAZ XpEwon O 1pénog unoloyicpol TG SiapopewveTal wg e&Ag: 1 TNV e@appoyr NPGOBETWY GPwY PN-EVEPYEIOKOU XapaKTrpa, Unoypagetal diakprtr oUuBaon)
AIEYOYNEH NAPOXHE/ o Lo o ) — _ \ J
FEQNAHPO®OPIAKO ETIFMA 1e68uvon akiviiTou f oTivkia google maps (Snou Sev undpxel SiesBuvon) 4. EKNTQZEIZ NPOMHOEIAT Exnraon ... O TPOMIOG UNOAOYIOHOU TNG SIGHOPPOVETAl WG EEAG
METPHEH Hueprioia / Hueprioia & Nuxtepivi / Qpiaia ANMOAOXH OPQON-AHAQXH ZYNAINEZHX
MAPAAEIFMATA AIAKYMANIHZ KYMAINOMENHZ XPEQZHX :
\_ QAZEID & IZXYE NIAPOXHE n.x Movogaoikr -8 kKVA )
Acite napakdTw evBEIKTIKG NOPASEiYUATa Twv TGV nou Ba pnopodce va népel n PHTPA ANAMPOIAPMOTHE f H KYMAINOMENH XPEQEH EniBupc anooTolr) Tou Aoyapiacpou pou*
A+B: Kupavdpevn Xpéwon Xwpig Opio, UnoAoyIoLEVR LE TNV IOTOPIKG XGUNAGTERN KA1 UWNASTEEN HEON HNVIGIo Tikr and . .
TAYTOTHTA NMPOX®EPOMENHE SYMBAZHE TNV UIL@ETNON Tou EupwNaikoy MovTéAou Ayopdg (Target Model) aTic 1/11/2020 €wq Kal ToV NPONYOULEVE HAva. Toxudpopikag [J Mee-mail []
T Kupaépievn Xpwon Xapic Opia, UnooyIGHEVN He Tov HEGO 6p TIHGY Tou MponyoUNEvoU uiva Me evaMakTiké Tpono nou nepihapBavel eniefaiwon naparaBic [
HMEPOMHNIA & TPOMOZE YNOBOAHE AITHEHE | MNx. 30/11/2021 - HAskTpovIKa PECK IGTOCEABAC / ME Napousia oTo KatadaTnua A: Kupaivspevn Xpgwon Xwpic Opia, unoloyiouévn pe Baon Tic EKTILAOEIS TG ETaIpIag pag. .
E. Kupaivopevn XpEwon Eviog Opiay -+.....%, pe BAon Tn xapnASTepn Kai upnAGTEPN TI NOU PNOPET VG NGPE! TO TIHOAGYIO. % . 8 )
ONOMAZIA TIMOAOTIOY O 5 (¢} SNk PAE TVNERITIOcN Tpenonaineng Ty opay-TIRNapeLaasclaang v
(. NS 10, oV0HAEE! 0 NPOKNEEURIS KAl SnAdVeTOLaT - Kupaivépevn Xpéwon Xwpic Opia Kupavépevn Xpéwon Xwpic Opia -EmiBupd TV evpépwor) pou PE SIaKPITA EMIGTOAA N onoia Ba Pou anooTale
A. Srepn IoTopG Te B Tipn pe Baon Tov Méco Opo Tidv.
btk g Tou nponyoupEvou piva
ETAGEPH €/kWh €/kWh Taxudpopikwg, dwpeav [ Me e-mail []
KYMAINOMENH ME OPIA AIAKYMANIHE - o Madi pe Tov hoyapiaops, dwpedv []  Me ouotnuévn enioTor, Je xpéwon [
TYNOE TIMOAOTHEHE KYMAINOMENH XQPIZ OPIA AIAKYMANZHE Kupawvépevn Xpéwon Xepic Opia Kupaivéyievn Xpéwon Xwpic Opia
AYNAMIKH ME OPIA AIAKYMANZHE (U6vo yia wpiaia Siakjuavon ye £Eunvo peTpnTr) B. YynAérepn latopixd T A. (DU e foou oV Heck Op o TY _ o .
AYNAMIKH XQPIZ OPIA AIAKYMANIHZ(u6vo yia wpiaia Siakipavon pe éEunvo uetpnTr) sl Aev eniBuu® TNV EVNUEPWON HOU We SIaKPIT ENICTOAR GAAG
€/kWh €/kWh HE Toug akdhouBoug Tpdnoug, cuppwva pe To dpBpo 30 Tou KIMHE.
PHTPA ANAMPOXAPMOMHE NAI/OXI (vai, e@b00v undpxel pATpa £0Tw Kai 1 npépa TG SIGPKEIAg TG oupRaong)
Kuparvépevn Xpéwon Me Opio (- + ... % ) . : " . . " :
;AJ:&T;;&(:PAKTHPIZTIKA EribaiiaHiA duasosd E. I EAéxiom Kai Méyiom mBav T Tnreguwvika [] Méow ouvtopng eidonoinong n onoia nepidapBavetal oto Aoyapiaoud Katavaiwong [
O NeAaTE Kai o NpopnBeutic &-gm.m VO OUHGOVACOUY THY NOPOXT NPGOBET@Y [ XopnAotepn: €/kWh - YynAotepn: €/kWh I * O1 kaTavahwTég d0vavral va enAéEouv Evav rj Kal NEPICOSTEPOUG TPAMNOUG AnooToArG Aoyapiacpou.
UNNPECIAV 1 TNV EGAPHOYHA NPSOBETWY SpwV NOU EXOUY EVEPYEIGKS XAPAKTHAPA. > 3 ; : pefheidod S0 .
EMINAEON OPOI NOY AEN A®OPOYN | ETnv nepinTeon auTr, cULG@va e To GpBpo 24 Tou KMHE, duvaTar va eioaxBei npooBetn H TEAIKH XPEQZH NPOMHOEIAZ EINAI O kaTovahwré Aapfavouy Swpedv Tov Aoyapiaoud Toug kai Tig NANPOQOpIES TioASYNaNG.
ITHN NPOMHOEIA HAEKTPIKHI Siaran orn ZuuBaon MNpoprBeiag. Z1o napdv Eviuno nepidapBaveral ouvToun NEPIYPo®r YNOrPAGH NEAATH
ENEPFEIAL TwV NPGOBETWY EVEPYEIGKDY UNNPECIGV/Spwv. TNV NepinTwon nou o MeounBeuTAg Kai o - - :
MNEAGTNS CUMP@VACOUY 0TV NOPOX NPGOBET@Y UNNPECIDY i TNV ERAPLOVA NPSTBETWY SHMEIQEH: O1 PuBpiZopeveg Xpeoeis (XXE, XXA, ETMEAP, YKQ, kaBag kai ol Xpedoeis Ynép Tpitav \_ E
SPWY HN-EVEPYEIKOU XOPAKTAOA, UNOYPGMETAI SIakEIT oUuBacn. (Anporika TEAN, AnpoTikoi DSpol, TéAog Akivirng Nepiousiag, TéAog EPT, AMeg Xpedoeig Bace: vopoSeaiac)
nou eppaviovral atov Aoyapiaoué cag, eival idieg aveEapriitag To noiog eivar o MpounBeurrs oac
i ; i H xpéwon Bbvaral va TpononoinBei and Tov 60 PAVA A KETE and TV ../../... O OUVEXEID
$3¢’§32'Y§ :g:Exéefx)ggﬁ E£YYPOPNC aTOMIKAG EVNLEPMANG TNG ETAIPEIAC N ONOIa YiveTal TOUAGXIGTOV 60 NUEPES NIV [ Aev anodéxopal va xpnoiponolei o MPopunBeuTrig TN enwvupia, Toug SIAKPITIKOUG TITAOUG Kal Ta OrjuaTa pou
L v aMayr TN xpEwang, Baoel Twv Siaragewv Tou KMNHE ) MAPAAEITMATA lNA TH AIAMOP®QZH THZ MHNIAIAZ XPEQZHZ MPOMHOEIAZ (1+2+3+4): yia 8ikoUg Tou NPowBNTIKOUG 0KoNoUg CUNMWVA LE TOV VOUO.
= ; > 2 Aite NOPAKaTw EVBEIKTIKG NOPASEIYUATA TNG UNVIGIAE XPEWONG NPOLABEIGE and To 4Bpoiopa (1+2+3+4) via pia PEon KAaTavaAwon' ... . isis
1. MIATIA XPEQEH NAI/OXI - u6vo oe € avéi uiva. (nx. 10€/uiva) KWh Tov piva: * Xprion EBvikot Méoou Dpou and energycostar HARATHERREL:
2.1 ETAGEPH XPEQEH qkwh i Kal Gluﬁ_vq f (]éj_-qq (n.x.om eupd/kWh rj kal 100 €/xpdvo) 1 xprion kaTavaAwong ané naAaiéTepous Aoyapiacuous f ekTipfoelg Tou Meharn. HMEPOMHNIA: YROrPAGH MEAATH
2 1l avapopd oTous 6pous TS < 1§ XpEwonG (n.x Bace TEA) Me 6pia = = 2
phdtes el ond s +. (06 €) 1 and 20 b 206 ond . éa . (06 EAWH) . A l Tiohevie Kuanvouevns Xpéuonc XopicOpa I e e
dptae i s ey AN YNOrPAGH EKNPOZONOY:
2.2 PHTPA ANAMPOEAPMOTHE Me 8pia and - ... €6 +... (08 % f € €) nx. ané -30% éwg +30% f -20 € € 124344 = €/uiva 1424344 = €/urva
eni TG EXN +20€an6 ... £ax ... (oe €/kWh) nx. ané 0,07 & / i Xwpic Opia TiwoAbylo Kupavépevne Xpéwane Xwpic Opia TiwoAéyio Kumaivéuevne Xpéwant Xwpls Opia
- B. Xaunhétepn loTopika Xpéwon A. Xpé Baon mic exr < eTa
3. AOINEZ XPEQIEIZ NAI/OXI . .
142+3+4 = €/uriva 1 - g
4. EKNTOZEIE POMHOEIAZ NAI/OXI L B StEie/ N
AIAPKEIA TYMBAZHE AIGPKEIG OF PAVEG ( Nx. 12 pAveg) E. WB W'"m.r ‘r" e XpnoiuonoleioTe Tov kwdiké QR yia Va GUYKPIVETE QUTOHATA TO TILOAGYIO 0ag
EKAOZXH AOTAPIAZMOY KaBe 1 Mriva - 2 Mriveg - 4 Mrijveg | — e » | oto Epyaleio Zuykpiong Tipwy ™ms PAE, fj NANKTPOAOYHOTE TOV KWSIKO:
EOAPMOTH IE AIKAIOYXOYE KOT NAOXI 42+3+4= ané  €/pivaéwc  €/uiva | EChoraly . ... OTN OEAISG Www.energycost.gr
NAI/OXI (To nedio auté eugaviZetal pévo via ZUPBAcEIS apIyGG = =
PHTPA MIPOGPHE ATIOXQPHEHE NAOKI (1o s e e el s PHTPATIPOOPHE AOXOPHEHE T Ee s Toeels s oo A SO0 W e
\_EMTYHIH Mogd (€) o Ll OV Te A

YNOrPA®H NEAATH: ...




Electricity Consumption Account (Template)
Decision PAE 389/2022

IMAPAPTHMA 11
TIpoétumo Aoyapracpod Katavalowong Hiextpikng Evépysiag XT
(Yroderypa pe cOVTopeg 0dnyieg)

TAYTOTHTA NMAPOXHZX

H ME OPLA AIAKYMANIHED
INOMENH XCPIE OPUA AIAKYMANIHE

AYNAMKK ME OPIA AIAKYMANTHE

AYNAMKH XOPE OPIA AIAKYMANEHE

Tonog TiHoAdynong

|51afrepa XapakmpioTikG X KhpGw@T 170060n Xpewon /
Kupa b ouvdedepEvn ue T

i n Xpe:
TinoAoyiou {..) NopapETPo TS ayopse/ Indexed

PATpeg Avanpogappoyrig NAYOXI

H xpéwan 50vo101 va TponononBel and
Tov 60 Ve R PET8 NS TV .../../.... OE

EAdxiotn Aidpkeia loxvog CUVEXEKD EYYPOGNG OTORKAC EVAREPWONG
Tou YYoug Twv Xpe@oewy 7S STQIDEIS N 0103 YIVETG! TOUAGXICTOY
&0’ 101V TV GANGYT) TS XDEWONG.
o0 KIMHE

. AOIOTYINA KAI ZTOIXEIA
Ap1Buée Mapoxric 12345678
: - S - ETAIPIAZ MAPOXHZ
Kartnyopia MNapoxrig Cwianr/f EnayyehuaTkiy/ Kowdxonarn
AiebBuvon Mapoxnig AletBuvon axvriTou fi TewnAnpopogiaxd Etiyua
Mérpnon Hyepricra / Hyeproia + Nuxtepwr / Qpiaia - ~
\_ Pdoeic & loxug Mapoxi | nx Movogoon - kva 3 ‘Ovopa/Enwvupia Eroeia kardxou Mapoxiic
Kw3ikég MeAdarn 0000000001
AOM 123456789
AOY 20 KeTéxou Nopoxde
TAYTOTHTA AOIAPIAZMOY N sl _J
A/A Aoyapiacpol 1000001
Huepopnvia ékdoong HM/MN/ETOL
YNOIMTIKOZ AOFAPIAZMOX
Eidog ExKaBOOICTIGS / EvavT:
“Ygog Karavalwong* Te KWh Xpéwon MNpopnBeiag 1006 0€ EUPG
Xpéwon MNpoprBeiag Noos o eupd (n:x; 150 Eupd) Meiov Agia Pedpatog Evavri Meiov 600 ot eupi>
Kparikri EmdéTnon and
Xpéwon ava kWh Tqulfiﬁnpvumﬂc M"‘:FGUM Meiov NG00 o0& Eupd
Mepiodog TipoAdynong ans ... Ewg PubpiZépeveg Xpedoeig Nood oe eup
\_ Huépec TipoAdynong X pepes . ZYNOAO KOXITOYE ENEPFEIAZ Moos o eups
©NA e
TAYTOTHTA ZYMBAZHX Xpedosis Ynép Tpitwv ase
ApiBpéc TupBaonc BG0G000006:7 ZYNOAO AOrAPIAZMOY Mocé oe supsd
? = Mrve xar ot Mponyoupevo AveEspAnto Moos Noat ce supes
(16 prives -
i Onwe 10 ov npopnBEuTY Toéko1 Ynepnuepiag Noas ce supd
OveriaTuclioniou o SGveTS o PAE T —
\_ A n Adoeig 1006 oe euptd 3

ZYNOAIKO NMOz0O NAHPOMHZ

Moo o evpd

AH=H NMPOGEZMIAZ MAHPOMHZ

HM/MN / ETOE

Xp T Na/Ox - 1000 oE €
Méyia Xpéwon MpopriBeiag (n6vTG OF € Vs priva - nx 10 € Tov prva)

ZEraBepri Xpéwon Npopri@eiac (EXM)

{) rap&LETPo TG av:

1 Kupaivépevn Xpéwon Npopri@eiac
Prrpa Avanpooapuoyrs eni tig EXA| 070 N0

ANonég Xpewoeig MpoprBeiag NAYOXI (e eneEriynon me xo€wons)

Exntéoeig Mpouri@eiag. NAIOXI (e eneEfiynon 16 £xnTwons)
Eyybnon 006 (€)
‘ExSoon Aoyapiacpol KaBe | Mrva / Kélle 2 Mrives / KaBe 4 urves
Aiakavoviopofl EESpAnong NAI/OXI - L& ArpoPopiEs (mx: 12-prvoc)
z % - WALOX! (5 Py—
PriTpa Mpéwpng Anoxdpnong AT .
EnnMoyvDpos nou Sev apopotiy Erwpopuan Mopousioon
\ o™ npoprBeia NAEXTPIKIG EVEpyEIag ¥,

AvéAuon PriTpag Avanpooappoyric/Opiwv Alakipavong

(Avoypoe Tou 1oy cAoyoUU)

AVCHITINR REPIYDODH TwY PITHOV AVONpOCORUOYT:

nopEiTE Vo BpeiTe oTov Opo.
1M ZouBoons pouBes 005 KOBIX K O 1OTO0EABE:

(KQAIKOZ MAHPOMHEI: 45678987654321)

faTe Tov KB O ia Ve CuyKpIVETE GuTéuaTa TO THEAGYIO 0ag
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'Complaint and information tool— my.rae.gr
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Empowering Consumers - MyRAE

MyRae consumer complaints
Reference Year: 2022
Total: 12325
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Empowering Consumers:

o MIAHZTE MAZ A THN YNO@EZH H ANAQOPA ZAL IXETIKA ME ZAX

Ti TOTTOU OpPYaVIOHO I} Qopéa agopd n avagopd oag; @
"EXETE TTPOCTIABOEl OTO TTaPEABOY VO TO QVOQEPETE; |
Moia gival n oxX£on oOg HE TOV OPYAVIOHO YIa TOV OTT0i0 UTTOBGAETE TNV avagopd oag;

e Trolo Baduo ePTTAEKECTE OTNV UTTOBECT] VIO TNV OTIoia UTTORAAETE TNV avagopd;

Mapoxr TANPoPopLLV

payTte To prvupad oag (Yopeite eniong va *anartoUpevo
NXOYPAPNOETE PIVLH, VA EMOUVAYETE apXEio N
ElKOVQ)

EpydZeote otnv emuxeipnon; [ Kavte pua emuhoyn - }

MNola eTaipeia apopd 1o cuppay;

Molog/a éxel epnhakei oTo oUPBAY; [ \

Mou £Aafe ywpa to cupBav; { J

energy-whistleblowing.gr

Whistleblowing Platform
Public Interest Assurance in the Energy Sector
(under construction until September 2023)
energy-whistleblowing.gr
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Empowering Consumers— Energy Ombudsman

AITHZH AIAMEZONABHZHZ

NMPOX TON ENNHNIKO ENEPIrElAKO MEZONABHTH

1. ATOMIKA STOIXEIA (lNpo-cUUTITANpwWUEVH 0o OoToXEld elval StaxOsoiuax ppeow ToUu MyRAE)

Ovopa* Ertu'uvuuo*\ NMatpwvupo™*
ApPLOSG AsATiou TavtodTnTag ] AtaBatnpiou (o woxV) *\ ADM*
TaxuSpopikr) StevBuvon (086g, apLBudg, TtepLoxn, T.K.)*
2. ZTOIXEIA EZEOYZIOAOTHMENOY MPOzZQMNOY

Ovopa™ Erubvuuo*\ NMatpwvupo™*
ApLOSG AsATiou TavtodTnTag ] AtaBatnpiou (os toxV) *\ ADM*

Taxuspopikr) StevBOuvon (08d6¢g, apLlOUdG, TtepLoxn, T.K.)*

3. MPOMHOEYTH NMOY AMOPA TO NAPAINMONO ZAZ (lTpOo-CUUTTANPWHUEVO UECoW TOU MYyRAE)

Energy Mediation Services Coordination System

ENOMOS

Energy Ombudsman Organizing System

The consumer opens a case on MyRae.

The consumer sends their request to a PROVIDER via MyRae.

Ermtwvupia Etapiag:

The consumer rejects for the 3rd time the response sent by the

225

ECCOS

Michalis Mathioulakis v

-
YNOBEBAHMENA NAPAMONA LTO ZYITHMA ECCOS

ENOMOS
Ymmpeoieg Arapccorapnong

Aiota apamévwy

ealls
z
5

RIS

-
Ninpopdpnon yia AITHMATA AIAMEZOAABHIHE ZTO ZYIZTHMA ENOMOS

\Anogacug & Awafoulcboug PAE

Aiota Arrnpdrwy

\

-
AIEZTA ANOSAZEQN, AIABOYAEYZEQN, NEQN PAE

provider.

MyRae then registers the request as a REFUSED RESPONSE.

Then the Consumer has 2 options:

= Complaint based on the Electricity Supply Code
= Energy Mediation

He/she can resort to a specific energy mediation procedure, in
principle - but not exclusively - electronically through the

MyRAE platform.
20



Digitising procedures
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Licensing RES — https://licensing.rae.gr/
(Law 4685/2020 & Producer Certificates Regulation)

HAeKTpOVIKO MnTpwo
BeBaiwoewyv
[Tapaywyou HAEKTPIKNC
Evépyelacg

‘ Eicodog ’

PA AE

PYBMILTIKH APXH ENEPTFEIAL
REGULATORY AUTHORITY FOR ENERGY

KaAwg npbaTe

ESaipoupevol ZtaBpoi AMNE & ZHOYA

[29-03-2023] - ZnuavTiKR avakoivwon: lMapdraon MpoBeouiac ‘Ekdoong Befaiwong Karaxwpnong
MoAhuywvou  EfaipoUpevou  ZtaBuoU  yia  ev  Aecioupyio  21aBpolc.  AloBdcTe  TTEpIoOOTEPA
edw: https://www.rae.gr/genika-nea/63442/

[15-12-2022] - Evnuépwaon yia MH ENEPIOYZ Zra@uoug: Efftaon Ammfoewv 'Ekdoong Befaiwang
Kataxwpnong NoAuywvou E¢aipotpevou 21aBuou yia pn Evepyoug 21abuouc. AlaBdaoTe TTepioadTepa eOW:
https://www.rae.gr/genika-nea/55873/.

NEO: Odnyieg dnpioupyiag moAuywvou ce SHAPEFILE pe Thv Xpron QGIS



https://licensing.rae.gr/

Geospatial Map— https://geo.rae.gr/
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# [7] T rewdeppikoi ZTabpoi
1 [7] B HAl0Beppikoi ZTaBpoi
] g Mikpoi YOponAekTpikoi ZTabpoi
4[] B =1aBpoi Biopagag
4[] B YBpidikoi ZTaboi
4 [7] B ®wroBoATdikoi ZTadpoi
@ ¥ ﬂ ®wToBoATaikoi ZTabpoi pe EvowpaTtwpévn Anobnkeuon
= [ B zHoYA
4 [7] B Movadeg Anobrikeuong
=] m MpooTaTeuopeveg Meploxeg
@[] B =ramiomika SToixeia
&[] P AtoAiké Auvapixd

Ynopvnua

Google MewkwdiKonoinan
EniAeypéva
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KaAwonABate oTo MewnAnpogopiako Xaptn Tng PAE

H PAE oTo nAadioio Tou diapkoUg EKOUYXPOVIOHOU TWV aVOIKTWV NAEKTPOVIKWY
UNNPECIOV NOU NAPEXE! NPOG KOIVO, ENAYYEALATIES, (POPEIG Kal O CUVEXEID TNG
TeAeuTaiag avaBabpiong Tou MewnAnpoopiakoU XapTn, NPOCMEPEI VEEC UNNPETIEG.

(? Ynnpeoia YnooTnpi§ng Xpnorav

Av xpeialeoTe kanoia SIEUKpIVION avapopika pe Ta dedopéva nou epgavilovral oTo
XapTn, avalnTaTe BoRBeia oTn Xpnon TG EQAappoyng f evronioaTe kanolo npopAnua,
OUMNANPWOTE TV avTioToixn opua nou Ba Bpeite oTnv kapTéAa “YnooTnpign
XpnoTtwv”. YnevBupiloups OTI yia NpoTAcelg, BEATIWOEIG K.AM. HMOPEITE va
XPNOIHOMOINOETE TN POpHa a&loAdynong Thg evoTnTag “MeiTe pag Tn yvopn oag”

@ ZUXVEG EPWTNOEIG

Ol Mio CUXVEG EPWTAOEIG Kal 0l anavTroeig Toug, B6a avapTovTal oTo XapTn NPOKEINEVOU
va disukoAUvovTal ol XpAoTeg nou avalntouv Thv idia nAnpogopia.

credits

Eicodog oTo Xaptn

-

+ AnotesAéopara AvalnTnong

+ EoTiaon os kAigaka v X/Tewyp.  Y/Tewyp. | MeraBaon Kévrpo Xaptn (EMZA 87 (EPSG:2100)): 629618.251, 4267904.433 EoTiaon: 6 | KAipaka: 1:8735643 | Zuvrtetaypéveg Képoopa (EFZA 87

SholiitliSnaw niavnAda -~


https://geo.rae.gr/

Regulatory recharge:
Accelerating the green transition
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Expedited the licensing process

98 gigawatts of renewable energy
producer certificates

24 gigawatts of storage project
licenses

'Ry et A )
f‘ : = ENERGY
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PYBMIZITIEH APXH ENEPFEIAE

25



PYBMIZTIKH APXH ENEPFEIAL

Development of electricity networks

Seamless integration of renewable
energy sources into the grid

Institutional framework for storage
units, hybrid stations, and offshore
wind farms
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Thank you for your attention

N 2

PYOMIZTIKH APXH ENEPTEIAL

‘e 14" SE Europe
Energy Dialogue

132 Pireos Av.
11854, Athens, Greece
http://www.rae.gr

Asc. Prof. Dr. Komninos Komnios
Regulatory Authority for Energy

E-mail: kkomnios@rae.gr
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