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We spend 90% of our lives 

inside buildings. 

Source: Renovate Europe Campaign

9 out of 10 of the existing buildings 

in EU will still be standing 

and occupied by 2050. 



In 2016 alone, roughly 50 million 

Europeans were unable to keep

their home warm.

This means 1 European out of 10.

Source: 5EU Survey on Income and Living Conditions



Energy Poverty

CITIZENS NEED TO BE ENGAGED



What is the main source of energy

you use, to keep your house warm

during the winter period?



Electricity 27,68

Gas 24,11

Heating oil 38,39

Wood/Pellet 6,25

No heating options for my house 0

Other 3,57
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Do you feel uncomfortably cold/hot

in your home during the winter/summer 

period?



Very often 4,46

Often 15,18

Sometimes 54,46

Not at all 24,11

Other 1,79
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How familiar are you with the term

‘Energy Poverty’?



Very familiar 37,5

Quite familiar 21,43

I've heard a few things 22,32

Slightly familiar 11,61

Not familiar at all 7,14
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To which extent do you think that 

Energy Poverty is or will be 

a problem of our time?



Not at all. Energy Poverty is not a

problem in EU
0

Low. Energy Poverty reflects to only

few household categories in EU
1,79

Medium. It seems that impacts a quite

numbers of households  in EU
32,14

High. Energy Poverty should be a

concern of all Europeans
63,39

I am not familiar at all 7,14

Other 2,68
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During the past 24 months, 

have you faced difficulties in paying 

the bills related to energy services?



I faced difficulties very often 7,14

I faced difficulties often 16,07

I faced difficulties sometimes 35,71

I didn't face any difficulties 38,39

Other 2,68
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How would you describe the cost 

of energy in your country in relation 

to your annual/monthly income?



Very high 27,68

High 60,71

Satisfactory low 7,14

Low 2,68

Other 1,79
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If possible, indicate the percentage 

of your income that you spend to cover 

your house’s energy needs per month 

(e.g. operation of appliances/devices, 

heating/cooling systems, etc.)?



1% - 10% 28,57

11% - 30% 56,25

31% - 50% 8,04

More than 50% 0

I don't know 6,25

Other 0,89
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Which of the following do you consider

as the most effective measures to tackle 

Energy Poverty?



Behavioural change measures (e.g. turn the lights

off when you leave the house, use water heater less

time)

1,79

Low-cost measures (e.g. draught proofing,

installation of smart meters, use of low-energy

lighting, energy efficient appliances, etc.)

2,68

Both (behavioural change measures and low-cost

measures)
11,61

Actions for the improvement of the building’s 

energy performance (new retrofit technologies, 

HVAC, RES, etc

8,93

All of the above (behavioural change measures, 

low-cost measures, and improvement of the 

building’s energy performance)

68,75

None of the above 6,25
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Does your country have any financial 

programmes to tackle Energy Poverty?



Yes, it has and these programmes are

widely known to the citizens
12,5

Yes, it has but citizens don’t know 

many details
18,75

Yes, but time-consuming bureaucratic

procedures do not allow massive

participation

33,93

No, there are not any financing

programmes
14,29

I don’t know 20,54
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How would you react if your city/region 

asked you to attend 

an Energy Poverty Information Day?



I will gladly attend 37,5

I will join and I will invite my friends

to participate as well
16,96

Probably I will attend 34,82

Probably I will not attend 7,14

No, I will not attend. I think these

activities are pretty boring
3,57
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How positive are you in receiving advice 

and information on energy consumption 

issues, if they are provided to you free 

of charge?



Very positive 81,25

Slightly positive 16,96

Negative 0,89

I don’t know 0,89
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How willing are you to contribute to the 

discussions and participate in collective 

actions for energy poverty mitigation 

(neighborhood or city level)?



Very willing 47,32

Slightly willing 43,74

Negative 3,57

I don’t know 5,36
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Who would you trust more to provide you 

with information and services 

that could lead to the reduction 

of the energy poverty status?



A private company 13,39

A consumer association 26,79

A local authority (municipality/local

energy agency)
33,04

An energy utility/supplier 7,14

Αn energy cooperative 14,29

Other energy company 0,89

Other 4,46
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Motivation

Collaboration with citizens

Awareness campaigns

Engagement strategies

Innovation

REAL ACTIONS ARE NEEDED



Photo Source: http://bertrandpiccard.com



Thank you

for your

attention!

All photos used in this presentation are under CC0 Creative Commons, except the ones mentioned otherwise. 


